FY 19 GNPEC Student Complaint Form
(Complaints closed between July 1, 2018 — June 30, 2019)

No. | Institution Institution Address Type of Resolution Type of Complaint
1. Cambridge College of | 5669 Peachtree Dunwoody | Resolved by GNPEC in Published Policy Dispute
Healthcare & Road, Suite 100, Atlanta, Support of School
Technology GA 30342
2. Interactive College of | 5303 New Peachtree Road, | School Resolved Minimum Standard Dispute
Technology/Chamblee | Chamblee, GA 30341 Published Policy Dispute
3. New Horizons P. O. Box J, 138 Park Pending
Medical Avenue, #217, Winder, GA
Institute/Winder 30680
4. Clark Atlanta 223 James P. Brawley Student Withdrew or GNPEC has no Oversight
University Drive, S.W., Atlanta, GA Discontinued Complaint
30314
5. Argosy 990 Hammond Drive, School Resolved Published Policy Dispute
University/Atlanta Building 2, Suite 100, GNPEC has no Oversight
Atlanta, GA 30328
6. Argosy 990 Hammond Drive, School Resolved Published Policy Dispute
University/Atlanta Building 2, Suite 100,
Atlanta, GA 30328
7. Strayer 1330 Augusta West School Resolved Published Policy Dispute
University/Augusta Parkway, Augusta, GA
30909
8 FAKS Allied Health 5530 Old National Hwy., Resolved by GNPEC in Minimum Standard Dispute
Suite C, College Park, GA | Support of Student

30349
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FY 19 GNPEC Student Complaint Form
(Complaints closed between July 1, 2018 — June 30, 2019)

No. | Institution

Institution Address

Type of Resolution

Type of Complaint

9. North Georgia

3616 Southland Drive,

Student Withdrew or

Minimum Standard Dispute

Nursing Academy, Flowery Branch, GA Discontinued Complaint
LLC 30542
10. | South University 709 Mall Boulevard, Student Withdrew or GNPEC has no Oversight
Savannah, GA 31406 Discontinued Complaint
11. | American 500 Embassy Row Student Withdrew or GNPEC has no Oversight
Intercontinental 6600 Peachtree Dunwoody | Discontinued Complaint
University Road, Atlanta, GA 30328
12. | University of Phoenix | 1850 Parkway Place Resolved by GNPEC in GNPEC has no Oversight
Marietta, GA 30067 Support of School
13. | Clark Atlanta 223 James P. Brawley School Resolved GNPEC has no Oversight
University Drive, S.W., Atlanta, GA
30314
14. | American 500 Embassy Row Student Withdrew or GNPEC has no Oversight
Intercontinental 6600 Peachtree Dunwoody | Discontinued Complaint
University Road, Atlanta, GA 30328
15. | South University 709 Mall Boulevard School Resolved GNPEC has no Oversight

Savannah, GA 31406

September 2019




FY 19 GNPEC Student Complaint Form
(Complaints closed between July 1, 2018 — June 30, 2019)

No. | Institution Institution Address Type of Resolution Type of Complaint

16. | South University 709 Mall Boulevard School Resolved Published Policy Dispute
Savannah, GA 31406

17. | Spelman College 350 Spelman Lane, S.W. Student Withdrew or GNPEC has no Oversight

Atlanta, GA 30314

Discontinued Complaint

18. | Ashworth College 6625 The Corners Parkway | School Resolved Published Policy Dispute
Norcross, GA 30092
19. | Village Samaritan 4 Forest Circle Student Withdrew or GNPEC has no Oversight
Training Newnan, GA 30265 Discontinued Complaint
Institute/Newnan
20. | United Education 1564 Southlake Parkway Student Withdrew or GNPEC has no Oversight

Institution

Morrow, GA 30260

Discontinued Complaint

21. | Ashworth College 6625 The Corners Parkway | School Resolved Minimum Standard Dispute
Norcross, GA 30092
22. SAE Institute 215 Peachtree Street, Suite | School Resolved GNPEC has no Oversight

300, Atlanta, GA 30303

September 2019




FY 19 GNPEC Student Complaint Form
(Complaints closed between July 1, 2018 — June 30, 2019)
No. | Institution Institution Address Type of Resolution Type of Complaint
23. | Progressive Medical 3020 Holcomb Bridge Pending
Institute Road, Suite D, Norcross,
GA 30071
24. | Breath of Life 124 Commercial Blvd., School Resolved GNPEC has no Oversight
Training, LLC Suite B, Martinez, GA Published Policy Dispute
30907
Summary

Type of Complaint (Resolved ONLY):
o Minimum Standard Dispute- 3
o Published Policy Dispute- 5
o GNPEC has no Oversight- 11
o Minimum Standard Dispute/Published Policy Dispute- 1
o GNPEC has no Oversight/ Published Policy Dispute-2

Type of Resolution:

o School Resolved - 11
Resolved by GNPEC in Support of School - 2
Resolved by GNPEC in Support of Student - 1
Student Withdrew or Discontinued Complaint — 8
Pending — 2
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